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STRENGHTENING OPEN GOVERNMENT INDONESIA:
CAPTURING RELEVANT DATA & BUILDING CONTRIBUTING COMMUNITY

Jakarta, 25 August 2015



DEMOKRASI DESENTRALISASI  OPEN GOVERNMENT
(~2001) (~2004) (~2010)

“Mendorong partisipasi
masyarakat dalam pengambilan
kebijakan publik dan pengelolaan
badan publik”

Nawacita



Di tingkat global sebagai anggota
perintis dan komite pengarah

Open Government Partnership

OPEN
GOVERNMENT
INDONESIA

QTRANSPARANSI m PARTISIPASI Q INOVASI

7 Kementerian dan Lembaga

7 Organisasi Sipil Masyarakat

Open
Government

Partnership




BIG DATA = BIGGER SORTING EFFORT

JAN
Ly DIGITAL IN INDONESIA o—

A SNAPSHO THE COUNTRY'S KEY DIGIAL STATSTICAL INDICATORS

TOTAL ACTIVE ACTIVE SOCIAL MOBILE ACTIVE MOBILE
POPULATION INTERNET USERS MEDIAACCOUNTS CONNECTIONS SOCIAL ACCOUNTS

) ) ll WHAT & WHO
@ @ IS RELEVANT?

295.5 72.7 72.0 308.2 62.0

MILLION MILLION MILLION MILLION MILLION

URBANISATION: 51% PENETRATION: 28% PENETRATION: 28% vs. POPULATION: 121% PENETRATION: 24%




WEB SMS APP
¥ www.lapor.go.id g® Sms1708 D BlackBerry & Android

Youtube link for LAPOR!
please follow this link https://www.youtube.com/watch?v=tk3vOGSwI0A


https://youtu.be/N08tsZDPwBg

CAPTURING MORE RELEVANT DATA, BUILDING CONTIRBUTING COMM
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LAYANAN ASPIRASI DAN PENGADUAN ONLINE RAKYAT
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INTEGRATING ACCESSIBLE, CATEGORIZED
ALL CHANNELS INTERACTIVE & INPUTS
STANDARIZED

310.639 pengguna

800 laporan/hari

Keterhubungan ke 87 Institusi pusat,
5 pemda dan 44 BUMN



081315766 XXXX — February 18
Gunung Sahari Rd. (Central Jakarta) is
damaged, please repair immediately.

Dept. Public Works — February 19
Thank you for your information, we’'ll
follow it up soon.

Dept. Public Works — February 27
Done repairing that damaged road (with
a photo of the maintenance process
attached).

081315766XXXX — February 27
Confirmed, as | saw. Thank you for
your fast response.
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Jalan Rusak di Daerah Gunung Sahari
LAPORAN g
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INFORMAS! TAMBAKAN

DAFTAR LAPOR

L] Pemerintah Provinsi DKI Jakarta

Fwbar o dna s ba Ciman Frbariasn Lrmam Pusmarintah Hvovienl OW) Jukarta

https://www.lapor.go.id/id/227809



CASE STUDY: UJI PUBLIK TERHADAP RANCANGAN KEBIJAKAN

Tho o ot "7‘.’3’31'{‘"
% 27% 43% 9% 9%
FOKUS
e RANCANGAN *‘;';:
JANGAN ABA 9%
Psusunosm
PENDIDIKAN 2013
TIDAK SETUIU, SOSIALISAS] JANGAN PROYEK KUALITAS
SETUIU TIDAK 2013 DIPERKUAT SEMATA PENDIDIK
24% 6% 12% 14% 14%

LAPOR' USER

LAPOR! dapat

dipergunakan
sebagai sarana
perumusan
kebijakan secara | .
kolaboratif ’ Plirms smocucoicraain® 3% vl e l-‘“gi

Kementerian/
FEEDBACK SHARING Lembaga

SMS BROADCAST

POLICY

FEEDBACK




CASE STUDY: PENGAWASAN IMPLEMENTASI PROGRAM PRIOR
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CASE STUDY: DISASTER MANAGEMENT

JJAYA  HAYA

PETA BANJIR
DKI JAKARTA
2013 & 2014

Masyarakat melaporkan lokasi
dan kebutuhan

Penanganan secara
interaktif

100% laporan tuntas




ENABLING ENVIRONMENT OF INNOVATION "

One Data
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LAYANAN ASPIRASI DAN PENGADUAN ONLINE RAKYAT }> Data dengan lisensi terbuka (i.e: CC'BY)

Data dirilis dalam format reusable
}> dan machine-readable

}> Data bebas biaya

National Open Data portal

‘ Owta Msustiims) Apliast  Komunites  Tewtang

Data Indonesia dalam satu portal

e Sr— }> 1000 gataset dari 2.1
}> ?Sérél - OOO + pengunjung
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Mamerteriun Paberinan U 1001 dataset
Date Bonghier 10 MUM Bareng Metal Jahur Tramsportasl 27 Instansli

15grup

Pameriman Frovins: BRI Jakarta’ 318 deteset
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